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TENDER NO: DF/FUEL/2012-14/001

                               DUE DATE: 06th February  2012.
Sub:   Rate Contract for Supply of Jet Fuel (ATF)/ Intoplane Services at various online / diversionary airports.

Air India Limited (AI) invites ‘Technical’ & ‘Commercial’ Bids from authorised fuel suppliers for Supply of  Jet A / A1 Fuel (ATF)/ Intoplane Services  at various online/diversionary airports as per the details given hereunder. This tender includes the fuel requirements of AIR INDIA LIMITED and                      AIR INDIA CHARTERS LIMITED (brand name AIR INDIA EXPRESS),  a wholly owned subsidiary of AIR INDIA LIMITED.
Sealed bids should be submitted in two separate envelopes superscribed as ‘TECHNICAL’ or ‘COMMERCIAL’, as the case may be, and quoting our Tender No.DF/FUEL/2012-14/001.  The bids should be submitted by 1600 hrs on  06th  February  2012.   The Technical bid should cover all details given in Para 7 of this tender document. If there are any deviations, bidders are required to specify the same in the Technical bid. If both Technical & Commercial (Financial) bids are submitted in the same envelope, the bids will be rejected. However two separate envelopes can be kept in one covering envelope.


Vendors desiring to be present at the time of opening the technical bids may give their willingness accordingly. Technical bids will be opened at Operations Department, Old Airport, Kalina, on                        07th  February, 2012 at 1400 hrs.  Commercial bids of only those parties will be opened whose Technical bids are found to be acceptable after evaluation, which will be carried out by us based on the Technical bid details. Parties whose technical bids are found acceptable would be informed of the date, time and venue of opening of the Commercial (Financial) bid. 
1. Expansion Plans:

Following are the types of aircraft that are presently in our fleet and those that will be inducted in the near future.


Existing 

To be inducted






B777-200LR

B787


B777-300ER




B747-400 




B777-200ER / A


B737-200 / 800



A319



A320



A321



A330-223
2.
PERIOD
The contract  will  be for a period of two years  and will commence from 01st April 2012  upto    31st March 2014.
3.
LOCATIONS
Various Online Stations and Diversionary airports are as per enclosed Appendix “A” and “B” respectively.

 4.
FUEL SPECIFICATIONS


In respect of the airports listed in Appendix “A” & “B”, the relevant specifications for the fuel supply are as follows.

4.1
All Locations excluding Canada and USA

Kerosene type jet fuel: Jet A-1 meeting the Aviation Fuel Quality Requirements for Jointly Operated Systems “Joint Fuelling Systems Check List”, which by definition also meets the following specifications for Jet A-1: British Ministry of Defense DEF STAN 91/91, ASTM D 1655, IATA Guidance Material for Kerosene type fuel.

4.2 CANADA
Kerosene type jet fuel: Jet A-1 meeting Canadian Specifications CAN/CGSB 3.23-93.

4.3 USA


Kerosene type jet fuel: Jet A meeting ASTM D 1655.

5.
QUANTITY

5.1
The estimated fuel requirements for all existing and proposed online stations in our Network are indicated against each station in Appendix “A”. 

5.2
The estimated Jet Fuel uplift for the diversionary airports will be approx. eight to ten thousand US Gallons for each diversion.
5.3        Quantity/Uplifts indicated in 5.1 and 5.2 are based on our proposed Summer 2012 pattern of operations. Figures reflected in Appendix “A“ are to be considered as indicative only. In view of envisaged fleet expansion programme, quantity/uplift may vary based on revised pattern of operations. However,  we will endeavor  to provide the estimated fuel uplifts for each time table change during the contract period, which is generally during March and October, every year. 

5.4   
Quantity/Uplifts indicated in 5.1 and 5.2 are the annual requirements for Air India Limited (flights operated under call sign AI), AIR INDIA CHARTERS LIMITED (brand name AIR INDIA EXPRESS, flights operated under call sign IX, a wholly owned subsidiary of Air India Limited).
5.5 
The contract is not for a fixed volume. 
6.
DELIVERIES

6.1
Delivery shall be effected to suit the scheduled departure timings of our flights at respective airports.

6.2
At those stations where our qualified personnel are not available to carry out the quality control and refuelling procedures, the fuel supplier shall use Air India Limited’s quality control and refuelling procedures. These procedures will be given at the time of award of the fuel contracts.

6.3
Air India Limited  shall have the right to determine the specific gravity of a sample from any particular fuelling, which will be selected at random. 

6.4
Refuellers shall provide three copies of the delivery receipt at the time of delivery specifying the quantity of the fuel delivered and signed by the representatives of both Air India Limited and the refueller. One copy to be sent along with the original invoice to the address mentioned in the para 9.5 iii) 

7.
TECHNICAL BID 

The Technical Bid must be submitted in the format as given in Appendix “C” in a separate envelope superscribing, the ‘Tender No: DF/FUEL/2012-14/001 and ‘Technical Bid’ on the envelope. It should contain the following details: 

7.1     (a) 
Is the bidder an authorized fuel supplier / intoplane service provider licensed by the concerned Airport Authorities and appropriate regulated authority to supply jet fuel, at the time of bidding ? If so, please attach relevant documents like approval / License received from the concerned authorities or an agreement signed with appropriate Authorities.
(b)  Type of fuel that can be supplied (e.g. JET A or A1) at the stations listed in Appendix ‘A’.

(c)   If   refuelling  is  through   bowser,  bidder   is   required   to specify  if  there is any capacity               
                    constraints.

7.2
List of airlines served by the bidder at the airports given in Appendix “A” & ”B”. Bidder is requested to furnish the details airport wise.

7.3

Up to what extent our fuelling quantity requirements would be met with at the locations mentioned in Appendix ‘A’. For example: JFK - 100% of the quantity mentioned in Appendix, SIN – 50% of the quantity mentioned in Appendix. Additionally, bidder has to provide the fuel quantity figures.
7.4
Location & Address of Bidder’s office/ Head Office.

7.5
Name & contact details of concerned personnel dealing with the subject tender.
7.6
Confirmation whether the fuel supplied by, will comply with the fuel specifications as given in    Para 4.
7.7 
Confirmation whether the deliveries of fuel will comply with Para 6 of this tender document.

7.8
Confirmation whether the clauses mentioned in Para 9 of this tender document are acceptable. 
8.
COMMERCIAL BID (FINANCIAL BID)
8.1
Commercial bids of only those vendors, who qualify on the basis of  evaluation of their Technical bids, would be opened, and accordingly such vendors would be intimated by e-mail / fax the date of opening of the commercial bids. The authorized representatives of the vendors, whose commercial bids are to be opened, would be permitted to attend the opening of the commercial bids. The venue of opening of the commercial bids would be the same as the venue of opening of the technical bids.
8.2
Commercial (Financial) bid is required to be submitted in the format as given in Appendix “C”. 
8.3
Commercial bid must be submitted in a separate envelope superscribing the ‘Tender No:                      DF/FUEL/2012-14/001 and ‘Commercial Bid’ on the envelope. It must contain the following:
a)
PRICE QUOTATIONS

Based on the above information, please submit your lowest quotation as per format given in Appendix “D” for either of the following options.

OPTION I

i) Ex-hydrant

ii)
Ex-hydrant + Intoplane supply


OPTION II

i)           Intoplane supply

b)
Basic rate must comprise of price based on mean of published mid-point of Platts quotation or refinery postings for the relevant area on a monthly basis. 

c)
Price review should be restricted to a maximum of once in a month. 

d)
Indicate Discount in USC  per USG over the mean of published mid-point of Platts quotation or refinery postings for the relevant area on a monthly basis.
e) Similarly, indicate add-ons, if any, in USC per USG over and above the mean of published mid- 

      point of  Platts quotation or refinery postings for the relevant area  on a monthly basis. Add on, if 
      any, towards taxes/duty/levy other than for the account of supplier is to be shown separately with
      breakup.
f)          Please also indicate the payment terms alongwith interest free credit period.
g)
Acceptable conversion factors for USG/MT and USG/BBL are to be maintained at 331 USG = 1 MT and 42 USG = 1 BBL.

h)         Bidders are requested to indicate separately overall quantity discount, signing bonuses etc, if any.
i)
All current duties & taxes applicable to Air India Limited at a given airport must be mentioned in the Commercial (Financial) bid itself. Please also indicate duty drawbacks, if any, eligible to Air India Limited.
9.
GENERAL TERMS & CONDITIONS

9.1
The bidders must submit an unconditional bid.

9.2       Air India Limited does not hold any responsibility whatsoever with regard to loss of tender document, delays due to postal/ courier deliveries.

9.3
Air India Limited reserves the right to select any of the pricing methods and award part or full   business to one or more suppliers.  Air-India also reserves the right to accept or reject any offer without assigning any reason whatsoever.

9.4      
Bidder’s quotation will be rejected on the following grounds:

· In case of only Technical bid received and commercial (Financial) bid not received and vice versa.

· In case of bids received by fax or by E Mail.
· In case Technical & Commercial (Financial) bids are sent in one envelope. However, two separate envelopes can be kept in one covering envelope.
9.5
Agreement Clauses: 
Following details are required to be incorporated in the agreement with the prospective fuel supplier/Intoplane supplier.
i) Format:  Agreement   between   Air India Limited  and prospective fuel supplier / Into plane

   supplier shall be as per the IATA model agreement.    
ii) Addresses: Air India is having its registered office and principal place of business as   follows:



Registered office 
:
Air India Limited 
                                                                             Airlines House








113, Gurudwara Rakabganj Road, 







New Delhi – 110 001




Principal place of Business: 
Air India  Limited







Operations Department







Old Airport, Kalina, Santacruz (East)








Mumbai – 400 029.


iii)  
Invoices: Invoices have to be prepared separately for Air India Limited and for Air India Charters Ltd for IX coded flights on monthly basis. The invoices must be forwarded to the following address:


Mr Vinod Hejmadi


Dy. General Manager – Finance


4th floor, West Wing,


Finance Department


Kalina, Santa Cruz (East)


Mumbai – 400 029, India


Tel:  +91 22 26265613

Fax: +91 22 26157500 


   Email: V.Hejmadi@airindia.in

iv) Payment Terms: Payment terms will be 30 days credit from the date of invoice. The currency of payment would be in US Dollars.  Payments in local currency would be entirely at the discretion of Air India Limited. 


 v) Termination/Exit clause: Termination for any reason shall be without prejudice to any right or obligations of the party which have accrued prior to termination
1)
Air India Limited reserves its right to terminate the contract in the event of unsatisfactory performance by the service provider by giving a maximum of 30 days notice.

2) Air India Limited reserves its right to amend the schedule of operations for any particular station due to change in its requirements. The party would be suitably informed.
3) For any other reasons, the contract can be terminated by either of the parties by giving 90 days notice. 

vi) Penalty clause:  Penalty will be levied to the refueller on account of any delays to our flights due refuelling. The refueller will have to bear the additional price differential if alternate arrangements were made by Air India  against non-delivery/ delayed deliveries. Apart from this, there will be a penalty of 0.5% of the cost of the fuel uplift for that flight. 
vii) Arbitration clause: In case of any disputes, governing law should be neutral third country preferably ‘The Laws of Great Britain’.  
10. Submission of Bids: Bidders are requested to submit their quotation in two separate envelopes as detailed in Para 5, 7 & 8 to the following address so as to reach us by 1600 hrs on or before the due date, duly signed and complete in all respects. 

Executive Director- Operations 
(Attn: Mrs. A.V. Bal/ Mr. Amar Sharma)

Operations Department

Air India Limited




Old Airport, Kalina, Santa Cruz (E)

Mumbai – 400 029, India
Tel: 91-22-26263471
11.
Clarification: In case of any clarification in respect of subject tender, you may contact us on the following address in writing :

Mr Vinod Hejmadi


Dy. General Manager - Finance


Finance Department


4th floor, West Wing, 


Kalina, Santa Cruz (East)


Mumbai – 400 029, India


Fax: +91 22 26157500

Email: V.Hejmadi@airindia.in 
Mrs. A.V. Bal             




Dy. General Manager – Tech (Ops)

Operations Department



Old Airport, Kalina, Santa Cruz (E)   


Mumbai – 400 029, India



Fax: 91-22-26157038 / 26157210



   Email: AV.Bal@airindia.in 

Mr. Amar Sharma

Manager –Tech (Ops)

Operations Department



Old Airport, Kalina, Santa Cruz (E)   


Mumbai – 400 029, India

Fax: 91-22-26157038 / 26157210



   E Mail: Amar.Sharma@airindia.in
12.
Integrity Pact:  The Tenderer  should agree to execute on Integrity Pact with Air India Limited  and the text of this pact is available on AI web site. www.airindia.in  under ‘Tenders’.

13.
Website: This tender document is available upto the due date on our web site http://airindia.in; please click on ‘Tenders’ & follow the links. Alternately,  the tender document is also available on http://mmd.airindia.co.in/aimmd/tenders.jsp 
14. 
Acknowledgement of Receipt of Tender Document

All bidders are requested to acknowledge the receipt of this tender document and confirm your participation in the bidding process.



                                                For AIR  INDIA LIMITED






        Exec. Director-Operations 
               APPENDIX ‘A’
STATIONWISE FUEL UPLIFT FOR THE PERIOD 2012-2014
	Sr. No
	Station - IATA Code
	Estimated Annual Fuel Uplift in 1000 USG 

	1
	AAN  - AL AIN 
	132

	2
	AUH  - ABU DHABI  
	6501

	3
	BAH - BAHRAIN  
	1405

	4
	BKK - BANGKOK 
	2840

	5
	CDG - PARIS 
	6975

	6
	CMB - COLOMBO 
	732

	7
	DAC  - DHAKA 
	125

	8
	DFW* - DALLAS 
	1856

	9
	DMM - DAMMAM 
	4649

	10
	DOH - DOHA 
	1731

	11
	DXB - DUBAI 
	17359

	12
	EWR – NEWARK
	12010

	13
	FJR* - FUJAIRAH
	164

	14
	FRA - FRANKFURT 
	6277

	15
	HKG  - HONG KONG 
	10563

	16
	IAD* - WASHINGTON 
	1692

	17
	ICN - SEOUL 
	397

	18
	JED - JEDDAH 
	10916

	19
	JFK  - NEW YORK
	13095

	20
	JNB* - JOHANNESBURG 
	930

	21
	KBL  - KABUL 
	71

	22
	KIX -  OSAKA 
	1144

	23
	KTM - KATHMANDU 
	179

	24
	KUL -  KUALA LUMPUR 
	941


	Sr. No
	Station - IATA Code
	Estimated Annual Fuel Uplift in 
1000 USG 

	25
	KWI  - KUWAIT 
	2107

	26
	LAX* - LOS ANGELES 
	1856

	27
	LHE - LAHORE 
	50

	28
	LHR -  LONDON 
	22498

	29
	MCT -  MUSCAT 
	5504

	30
	MLE - MALE 
	1352

	31
	MED#-MADINA
	2000

	32
	MEL*-MELBOURNE
	3956

	33
	NBO* -  NAIROBI 
	1000

	34
	NRT  - TOKYO 
	4563

	35
	ORD - CHICAGO 
	14171

	36
	PVG - SHANGHAI 
	3676

	37
	RGN – YANGON
	116

	38
	RKT* - RAS AL KHAIMAH
	170

	39
	RUH – RIYADH
	8229

	40
	SFO* - SAN FRANCISCO
	1856

	41
	SHJ – SHARJAH
	6024

	42
	SIN – SINGAPORE
	8893

	43
	SLL – SALALAH
	500

	44
	SYD* - SYDNEY
	2967

	45
	YYZ – TORONTO
	12608

	
	
	

	* - Proposed Stations

	

	# - During Hajj Operation
	










        APPENDIX ‘B’
              ADHOC REQUIREMENTS AT DIVERSIONARY AIRPORTS

	SR.NO.


	STATIONS, COUNTRY-IATA CODE

	1.
	ALDERGROVE BELFAST,U.K-BFS

	2.
	ADEN,YEMEN-ADE

	3.
	ADIS ABABA,ETHOPIA-ADD

	4.
	ANKARA, TURKEY-ESB

	5.
	AMMAN,JORDAN-AMM

	6.
	AMSTERDAM, NETHERLANDS-AMS

	7.
	BALTIMORE, USA-MTN

	8.
	BATAM, INDONESIA-BTH

	9.
	BERGEN INTL,NORWAY-BGO

	10.
	BERLIN, GERMANY-TXL

	11.
	BOSTON, USA-BOS

	12.
	BREST INTL,FRANCE-BES

	13.
	BRUSSELS, BELGIUM-BRU

	14.
	BUCHAREST,ROMANIA-OTP

	15.
	BUDAPEST,HUNGARY-BUD

	16.
	CHIANG MAI, THAILAND-CNX

	17.
	CLEVELAND, USA-CLE

	18.
	COLOGNE, GERMANY-CGN

	19.
	DANANG,VIETNAM-DAD

	20.
	DEN PASAR (BALI), INDONESIA-DPS

	21.
	DENVER INTL-DEN

	22.
	DETROIT, USA-DET

	23.
	DJIBOUTI,DJIBOUTI-JIM

	24.
	DALLAS FORTHWORTH INTL, USA-DFW

	25
	FARGO INTL,USA-FAR

	26.
	FUJAIRAH, UAE-FJR

	27.
	FUKUOKA, JAPAN-FUK

	28.
	GANDER INTL, CANADA-YQX

	29.
	GATWICK, UK-LGW


	SR.NO.


	STATIONS, COUNTRY-IATA CODE

	30.
	GLASGOW,UK-GLA

	31.
	GOOSE BAY INTL,CANADA,YYR

	32.
	GUAN YUAN, CHINA-GYS

	33.
	HANEDA, JAPAN-HND

	34.
	HANGZHOU, CHINA-HGH

	35.
	HANOI, VIETNAM-HAN

	36.
	HARARE,ZIMBABWE-HRE

	37.
	HALIFAX INTL,CANADA-YHZ

	38.
	HIROSHIMA,JAPAN-HIJ

	39.
	HOCHIMINH, VIETNAM-SGN

	40
	INDIANA POLIS, USA-IND

	41.
	IQALUIT,CANADA-YFB

	42.
	ISLAMABAD, PAKISTAN-ISB

	43.
	ESTANBAL, TURKEY-IST

	44.
	JAKARTA (HALIM), INDONESIA-HLP

	45.
	JOHOR BAHRU, MALAYSIA-JHB

	46.
	KAOSHIUNG, TAIWAN-KHH

	47.
	KANGERLUSSUAQ INTL,GREENLAND-SFJ

	48
	KEFLAVIK INTL,ICELAND-KEF

	49.
	KIEV,UKRAIN-KBP-JRO

	50.
	KILIMANJARO, TANZANIA

	51.
	KINMEN,TAIWAN-KNH

	52.
	KUALA LUMPUR (SUBANG), MALAYSIA

	53.
	KUNMIEN, CHINA-KMG

	54.
	JAJES INTL,AZORES-TER

	55.
	LUXOR, EGYPT-LXR

	56.
	MACAO,CHINA-MFM

	57.
	MALE, MALDIVES-MLE

	58.
	MANCHESTER, UK-MAN

	59.
	MANILA, PHILLIPINES-MNL

	60.
	MEDAN, INDONESIA-MES


	SR.NO.


	STATIONS, COUNTRY-IATA CODE

	61.
	MILWAUKEE, USA-MKE

	62.
	MINNEAPOLIS, USA-MSP

	63.
	MOMBASA, KENYA-MBA

	64.
	MONTREAL, CANADA-YUL

	65.
	NANJING, CHINA-NKG

	66.
	NAGOYA,JAPAN-NKM

	67.
	NAHA,JAPAN-OKA

	68.
	NUREMBURG, GERMANY-NUE

	69.
	OSAKA (INTL), JAPAN-ITM

	70.
	PARIS (ORLY), FRANCE-ORY

	71.
	PAYA LEBAR, SINGAPORE-QPG

	72.
	PENANG, MALAYSIA-PEN

	73.
	PHILADELPHIA, USA-PHL

	74.
	PHUKET, THAILAND-PHU

	75.
	RAS-AL-KHAIMAH, UAE-RKT

	76.
	RAYONG, THAILAND

	77.
	RATMALANA, COLOMBO-RML

	78.
	RUSSIA, MOSCOW-SVO

	79.
	SALT LAKE CITY INTL,USA-SLC

	80.
	SEYCHELLES,SEYCHELLES-SEZ

	81.
	SHANGAI (HONGQIAO) (SHA)

	82.
	SHANNON,IRELAND-SNN

	83.
	SHENZHEN, CHINA-SZX

	84.
	SHIRAZ, IRAN-SYZ

	85.
	ST.JONES INTL,CANADA-YYT

	86.
	ST.JOHNES V C BIRD INTL,ANTIGUA-ANU

	87.
	ST. LOUIS, SENEGAL

	88.
	STENPHENVILLE,CANADA-YJT

	89.
	STORNOWAY,U.K-SYY

	90.
	TAIPEI, TAIWAN-TPE


	SR.NO.


	STATIONS, COUNTRY-IATA CODE

	91.
	TASKENT, UZBEKISTAN-TAS

	92.
	TEHRAN, IRAN-THR

	93.
	VIENNA, AUSTRIA-VIE

	94.
	WARSAW, POLAND-WAW

	95.
	WASHINGTON, USA-IAD

	96.
	WINDSOR LOCKS (BRADLEY), USA-BDL

	97.
	WINNIPEG INTL,CANADA-YWG

	98.
	WUHAN,CHINA-WUH

	99.
	YANGON, MYANMAR-RGN

	100.
	ZURICH, SWITZERLAND-ZRH

	101.
	MUNICH (EDDM)

	102.
	GUANGZHOU (ZGGG)

	103.
	HALIM INTL (WIHH)

	104.
	DAR-ES-SALAAM (HTDA)

	105.
	BRADLEY (KBDL)

	106.
	BUSAN (RKPK)

	107.
	HAMILTON (CYHM)

	108.
	OTTAWA (CYOW)

	109.
	BANGOR  INTERNATIONAL  AIRPORT (KBGR)


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


        APPENDIX ‘C’
Technical Bid Format
	Sr.No
	Details
	To be filled by Bidder *
	Remarks*

	1.
	At the time of bidding, Is the bidder an authorized fuel supplier/ intoplane service provider licensed by the concerned Airport Authorities to supply jet fuel/ intoplane services? If so, please attach relevant documents like approval/Licence received from airports authorities or an agreement signed with appropriate authorities.
	)
	

	2.
	List of Airlines served by the bidder 


	
	

	3.
	i) Up to what extent our fuelling quantity requirements would be met with at the locations mentioned in Appendix ‘A’. For example: BOM - 100% of the quantity mentioned in Appendix, DEL – 50% of the quantity mentioned in Appendix. Additionally, bidder has to provide the fuel quantity figures.

ii) Type of Fuel (e.g.: Jet “A” or “AI”) available.

iii) If the refueling is through bowser, are there any capacity constraints.
	
	

	4.
	Location and address of Bidder’s office/ Head Office
	. 
	

	5.
	Name & contact details of concerned personnel dealing with the subject tender.
	 
	

	6.
	Confirmation whether the fuel supplied by will comply with the fuel specifications as given in Para 4.
	
	

	7.
	Confirmation whether the deliveries of fuel will comply with Para 6 of this tender document.
	
	

	8.
	Confirmation whether the general terms and conditions mentioned in Para 9 of this tender document are acceptable.
	
	


* These columns have to be filled by the Bidders by enclosing the supportive documents wherever applicable.
** Use additional sheets if required.









                APPENDIX ‘D’
Commercial Bid Format – FUEL SUPPLIER:
OPTION -I
Please Submit Your Commercial (Financial Bid) For Each Station Separately in the following pattern.
	STATION
	BASE PRICE


	PARTICULARS
	ADD –ONS /DISCOUNTS

(USC/USG)


	TAXES APPLICABLE ON OUR UPLIFT

	
	
	1. Ex-Hydrant


	
	

	
	
	2.    Ex-Hydrant + Intoplane (Please mention the intoplane service provider and intoplane charges)
	   
	

	
	
	
	
	


Commercial Bid Format – INTOPLANCE SERVICE PROVIDER
OPTION- II

Please Submit Your Commercial (Financial Bid) For Each Station Separately.

	STATION
	INTOPLANE

CHARGES

(USC/USG)


	INTOPLANE CHARGES

(USD PER FLIGHT)
	TAXES APPLICABLE ON OUR UPLIFT

	
	
	
	

	
	
	
	

	
	
	
	   


Please superscribe the following on the envelope.


	


TENDERNO:DF/FUEL/2012-14/001


DUE DATE   : 06th February, 2012
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