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Catering Tender – Chicago – Effective 30th April 2012

AIR INDIA LIMITED

CUSTOMER SERVICE DEPARTMENT– CATERING TENDER

Supply of Catering Meal Uplifts at O’Hare International Airport - Chicago:

AIR INDIA LIMITED invites Technical and Commercial Bids from well established Inflight Caterers at O’Hare International Airport –Chicago for supply of catering uplifts and meals for its flights effective 30th April 2012 as per the details given hereunder: - 

1. PERIOD: -

The contract will be for a period of three (3) years commencing on 30th April 2012 to 29th April 2015.

2. QUANTITY: -

2.1
The proposed schedule for its flights operation ex-O’Hare International Airport, Chicago requiring Major & / or Minor Meals for passenger and crew is attached herewith as Annexure-D-SKED-ORD-12. This schedule is subject to Airline’s requirements and may change as and when the Airline decides so.

2.2
The Airline may operate with different leased and / or owned aircrafts other than mentioned in the schedule. 

3.
INTEGRITY PACT:  The Integrity Pact Brief and Legal is attached as Annexure–F–IP–ORD–12.zip.  to be downloaded, printed and duly signed with official stamp on all pages and to be submitted in a separate envelope, sealed & Super scribed-“Integrity Pact – Catering Tender, Chicago , 2012”. Only those bidders who have entered into this Integrity Pact would be competent to participate in the bid process. If a bidder fails to sign the Integrity Pact, such bidders shall be disqualified from the further tender process.
4.
TECHNICAL BID:-  
4.1
Annexure-A-ORD-12.xls (To be downloaded, relevant columns to be filled in, and the printed copy (duly signed with official stamp on all pages) and a copy saved in a CD (duly signed on the CD with the name of the caterer) clearly Super Scribed and Technical Bid-Annexure, to be submitted in a separate envelope,  sealed & Super Scribed-“ Technical Bid – Catering Tender, Chicago , 2012”
5.
COMMERCIAL BID: - (To be filled and submitted separately in the Commercial Bid)

5.1
ANNEXURE B-I-
Proposed Catering Agreement (Annexure-BI-ORD-12.doc To be downloaded separately). The Caterers must go through the proposed Catering agreement and confirm its acceptance of the clauses therein along with the Commercial Bid only in caterer’s official letterhead.

5.2
ANNEXURE B-II
QUOTATION: - This document is prepared in an Excel worksheet viz “Annexure-BII-BID-ORD-12.xls”, which should be downloaded. This Excel Workbook consists of three worksheets - Menus, Handling and Ancillary Charges. Price quotations must be entered in the relevant Price Columns. The entire file must be submitted in Two CDs (One marked as Original and second marked as Backup – both the CDs duly signed with the name of the caterer) along with a hard copy, duly signed with official stamp on all pages and to be submitted in a separate envelope, sealed & Super scribed-“Commercial Bid – Catering Tender, Chicago , 2012”.
6.
GENERAL INSTRUCTIONS :-
6.1
How To Use the Excel Workbook for submitting Commercial Bids


The attached Excel Workbook namely “Annexure-BII-BID-ORD-12.xls” contains items tabulated in the following Worksheets:

1. Menu

2. Ancillaries

3. Handling Charges


The Menu worksheet contains the items of the menus along with the required weights, number of portions and percentage of uplift. Uplift percentage is only a guideline for the manner of uplift by Airline and quotations must not be based on the uplift percentage. Please key in the prices offered in the column alongside these items. Please do not alter or delete the data in these columns. Please do not delete any rows in this workbook. 

Caterers are required to quote for all items listed in the above three work-sheets (Menu, Ancillaries and Handling Charges). As the prices submitted in the price column would be used to compute the Commercial bids, please use only numerical values in this column. The currency used for quotation should be advised in a separate official letterhead of the caterer along with the Commercial Bid.

6.2
Recipes of Selected Items:- Annexure-C-Recipes-ORD-12.zip  to be downloaded separately.

6.3
Annexure-D-SKED-ORD-12.xls - Containing Proposed Schedule of flights ex Chicago Meal Codes and Configuration of Aircrafts.

Kindly note the following:-

a. The schedule given in Annexure-D-SKED-ORD-12.xls is a guideline and is subject to Airline’s requirement and may change as and when the Airline decides so.

b. Configuration given in Annexure-D-SKED-ORD-12.xls is the configuration of different type leased and / or owned aircraft of the Airline. However the configuration may change as per the Airline’s requirement.
c. Meal Code given in Annexure-D-SKED-ORD-12.xls is the abbreviation of the type of Meals the Airline uplifts through out the network.

6.4
Stock items: At any given time the Airline’s Three (3) Months stock of Consumable/ Non- consumable items will be positioned with the Caterer .For the detail list and quantity of Consumable / Non- consumable items that will be positioned with the caterer, please refer Annexure-E-STOCK ITEMS-ORD-12.xls.  However the stock position to be maintained with the Caterer may vary as per Airlines requirement.

7.
SUBMISSION & LAST DATE OF TENDER: -
The Tender Documents completed in all respects should be submitted to the undersigned as follows: -

7.1
First sealed envelope super scribed as, “Technical Bid – Catering Tender, Chicago, 2012”containing the technical details as per Point 3, in the prescribed format (the printed copy duly signed with official stamp and the soft copy in a CDs duly signed on the CD with the name of the caterer).

7.2
Second sealed envelope super scribed as, -“Commercial Bid – Catering Tender, Chicago, 2012” to contain:-

7.2.1
Understanding & acceptance of Proposed Catering agreement - This should be in the form of a letter addressed to the undersigned as referred in Point 4.1.

7.2.2
The CD containing the Menu quotations (as mentioned in Point 4.2 and 5.1) along with a backup copy of the same on another CD duly signed with the name of the caterer.

7.2.3
Hard Printed copy of “Annexure-BII-BID-ORD-12.xls” consisting of price quotations of Menu Items, Ancillary items and Handling, duly signed with official stamp by Caterers on each and every page (This must be exactly the same as that of the contents of the file “Annexure-BII-BID-ORD-12.xls” in the CD) - refer Point 4.2. The currency used for quotation should be advised in a separate official letterhead of the caterer along with the Commercial Bid.

7.2.4
The Caterers should specify the applicable taxes/levies, if any in detail.  In the absence of information on applicable taxes/levies, it will be presumed that the quotation is inclusive of applicable taxes/levies. This information should be in caterer’s letterhead and must be submitted along with the Commercial Bid as it forms the part of financial evaluation.

7.2.5
Any proposal like Volume Discount, Prompt Payment Discount, signing on bonus etc., which have financial implication, should be clearly indicated and quantified. This information should be in caterer’s letterhead and must be submitted along with the Commercial Bid as it forms the part of financial evaluation.
7.2.6
Any other charges that the Caterers propose to levy but not included in the above document downloaded by them and which may have financial implication, the same may be reflected in the Commercial Bid.  This information should be in caterer’s letterhead and should be submitted along with the Commercial Bid as it forms the part of financial evaluation. No additional charges other than the charges submitted in the Commercial Bid will be entertained, once the Commercial bid is submitted.
7.2.7
The quotation submitted in the Tender will be valid for a minimum period of one year. In any case, the prices will remain firm for a minimum period of one year from the actual date of commencement of the Agreement. The Caterers willing to hold the prices firm, over and above the minimum period of one year from the actual date of commencement of the Agreement, should clearly specify the period and the price structure thereof. If the caterer intends to revise the price quotation after the completion of either one year or two years (as intended by the caterer) of the commencement of services to the Airline, then in that case, the revision in the prices (upward or downward) shall be based strictly on the Consumer Price Index (C.P.I) published by the Local Government. This information should be in caterer’s letterhead and should be submitted along with the Commercial Bid as it forms the part of financial evaluation.
7.2.8
Caterer should be absolutely clear in their understanding with respect to the quotation invited by the Airline and any omission by way of misunderstanding on the part of the caterer will not be entertained once the commercial bid is submitted.

7.3
Caterers are requested to submit their best possible quotations in their Commercial Bid as it is not intended to hold negotiations with all parties.
7.4
Both these separately sealed envelopes (“Technical Bid – Catering Tender, Chicago, 2012” and “Commercial Bid – Catering Tender, Chicago , 2012”) are to be placed a Master envelope, sealed, Super Scribed “Bid For Catering Tender, Chicago, 2012 ” with name and address of caterer and then sent only repeat only by Courier to reach the office of the undersigned latest by 1500 hrs IST on 09th February 2012.
7.5
Tender bids received not in conformity to any of the above prescribed instruction for submission of tender shall be liable for rejection and Air-India’s decision in this regard shall be final. 

7.6
The Airline does not bind itself to accept the lowest quotation and reserves the right to accept or reject any or all quotations without assigning any reason whatsoever.

8.
GENERAL: -

a. Extensions of the deadline for submission of the tender will not be possible and the submission of the Tenders beyond the deadline will not be accepted. However, changes, if any, in the deadline for submission of tender, will be at the sole discretion of the Airline.

b. The Technical Bid will be opened on 10th February 2012 at 1100 hrs IST in Mumbai- India in the office of the undersigned at the address mentioned below. The caterer willing to be present during the opening of the technical bid may do so.
c. The commercial bid of only those bidders qualifying on the basis of their technical bid and/ or physical inspection of their establishment and/or meeting the operational requirement of the Airline will only be considered. The decision in this regard will be at the sole discretion of the Airline. The caterer/s found technically suitable by the Airline, will be given reasonable days notice on the opening date, venue and timings of the opening of the commercial bid. The caterers willing to be present during the opening of the commercial bid may do so.
d. The financial and other terms and conditions of the agreement, discussed, agreed upon and elaborated in the “MEMORANDUM OF UNDERSTANDING “, with the party selected by the Airline, shall come into effect from the date of commencement of services by the caterer to the Airline, even if the signing of the formal Catering Agreement is under process.
e.  Security Measures: It shall be binding on the part of the caterer to abide itself by the security measures required by the Airline at all times.

f.  Tenders not submitted as per the guidelines stated above, are liable for rejection.  The Airline’s decision in this regard will be final.

g.  The Airline reserves the right to reject Caterer’s proposal without assigning any reason.

9.
ACKNOWLEDGEMENT RECIEPT OF TENDER DOCUMENT: -

Please acknowledge receipt of this tender and confirm your participation after downloading the document to:

V. Ravanan, 

Asst. General Manager – Inflight Services

E-mail: V.Ravanan@airindia.in
Fax:  91 22 26829628. 

Phone : 91 22 28318556/ 28318567

This is to ensure that any changes or developments can be communicated to the caterer promptly.

Thanking You,

Yours faithfully.

For AIR INDIA LTD.

Sd/

(V. Ravanan) 

Asst. General Manager – Catering International,

Air India Limited,

2nd Floor, A Wing, Inflight Service Department, 

Opp. Indian Oil, NIPTC,
Sahar, Andheri (East),

Mumbai-400 099,

India.

Important: -Please ensure to download the complete set of document which should include the following Annexure: -

1. Technical Bid: -Annexure-A-ORD-12.xls

2. Draft Agreement-Annexure-BI-ORD-12.doc

3. Commercial Bid: - Annexure-BII -BID-ORD-12.xls

4. Recipes of Items: - Annexure-C-Recipes- ORD-12. zip

5. Schedule/Configuration/Meal Code:- Annexure-D-SKED-ORD-12.xls

6. Stock Items – Annexure-E-STOCK ITEMS- ORD-12.xls

7. Integrity Pact – Annexure –F–IP–ORD–12.zip
Important-
Please do not E Mail copies of your Technical/Commercial Bids.


Offers must be submitted in sealed envelopes as prescribed.
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